Terms and Conditions of Happy Green Tour

Introduction:

Welcome to Happy Green Tour! These Terms and Conditions govern your use of our
services and participation in our tours.

Booking and Cancellation:

e All tours must be booked through our official website.

e A booking is confirmed once full payment is received.

e Cancellations made more than 24 hours before the tour’s start time will receive a
full refund. Cancellations made within 24 hours of the tour start time are non-
refundable.

Tour Participation:

e Participants must follow all instructions provided by Happy Green Tour and must
not deviate from the tour path provided via Google Maps.

¢ Happy Green Tour is not responsible for personal injuries, accidents, or losses
during the tour.

e Participants must respect local laws and customs, including age restrictions at
coffeeshops.

Liability and Disclaimer:

e Happy Green Tour is not liable for any direct, indirect, incidental, consequential, or
punitive damages arising out of access to or use of its services.

e We reserve the right to modify or cancel tours due to unforeseen circumstances
without prior notice.

Privacy Policy:

e Personal information collected during the booking process will be used solely for
the purpose of managing the tour experience.
e  We comply with all applicable data protection laws.

Conduct and Behavior:

e Participants are expected to behave respectfully and responsibly.
e Happy Green Tour reserves the right to refuse service to anyone who violates
these terms or engages in illegal activities.



Acceptance of Terms:

By booking a tour with Happy Green Tour, participants agree to these terms and

conditions.
These terms are subject to change without notice, and the latest version will be

available on our website.

For any questions regarding these terms, please contact us at info@happygreentour.com
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